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OUR AGENDA

TQM tools (for students):

1. The questionnaire on teaching for students

2. Suggestions and complaints

3. The survey to improve the evaluation process

4. The student assembly



Questionnaire on Teaching 1/4
Questions and Answer Mode

When answer options are not listed, refer to the following ‘Model Answers’:
 Absolutely not
 Not quite
 Quite enough
 Definitely yes

Considering this year’s teaching activities, in what percentage would you rate your class 
attendance?
 No attendance or less than 50% of classes
 Over 50%
 I attended the course in E-LEARNING mode

Explain the main reason for not attending classes or for low attendance
 Work commitments
 I am attending other classes
 Attendance seems rather unhelpful to prepare for the exam
 Facilities where teaching takes place do not enable students interested in the course to attend
 Other



Questionnaire on Teaching 2/4
The Module/Unit

Is your preliminary knowledge adequate to understand topics in the exam 
programmes?
 Absolutely not
 Not quite
 Quite enough
 Definitely yes

Is study load proportionate to credits awarded?
Model answers

Is teaching material (recommended and available) suited to studying the 
subject?

Model answers

Has exam structure been clearly outlined?
Model answers



Questionnaire on Teaching 3/4
The Teaching

Has timing of classes, practical classes and other teaching activities been kept to 
schedule?

Model answers

Does the teacher arouse/promote interest in the subject?
Model answers

Does the teacher explain topics clearly?
Model answers

Are additional teaching activities (practical classes, tutorials, workshops / 
laboratory classes, etc.) useful to study the subject?

Model answers

Has teaching been consistent with course presentation on the Website?
Model answers

Is the teacher available for further help and clarification?
Model answers



Questionnaire on Teaching 4/4
Student Interest

Are course topics interesting?
Model answers

Your Suggestions
 Reduce overall teaching load
 Increase teaching assistance
 Provide more basic knowledge
 Remove from module/unit programme topics dealt with in other modules/units
 Enhance coordination among modules/units
 Improve quality of teaching material
 Provide teaching material in advance
 Include intermediate exams
 Offer evening classes
 Absolutely not



Results of Questionnaire on Teaching a.y. 2025/2026









To improve overall student satisfaction, specific actions are constantly implemented.

For example

 The inclusion of additional references/information on the ‘prerequisites’ of the 
teaching programme

(Possible) corrective actions



 The possibility for students to increase their preliminary knowledge by referring
to the bibliographic materials indicated for the admission interview

(Possible) corrective actions

 Tourism Law: 

Landini S., Tourism and travel contracts Antezza, Matera, 2013 » Pagine/Capitoli: 7-93

Franceschelli V., From Tourism to Sustainable Tourism An Italian Approach Eshte/Inathel, 
Portogallo, 2018, pp 373-436

 Tourism economics

Candela G. & Figini P., The Economics of Tourism Destinations Springer, Heidelberg, 2012, 
Chapters 2, 3, 4, 13. 

 Tourism geography

Nelson V., An Introduction to the Geography of Tourism (third edition) Rowman & Littlefield, 
Lanhan, Maryland, 2021; pp.3-177

 Introduction to European History

Grafton A. & Bell D., The West. A New History Norton and Company, New York - London, 
2018, Chapters: 10, 11, 12, 13, 15, 16

 Sociology of culture

Griswold W., Cultures and Societies in a Changing World 4° Edition SAGE Publications, 
London, 2012, chapters 1-4-6-7



 The Cyclinc review of ITourDeM programme 2023:

• New  Study Plan and new elective courses

• New Double Degree,  with the Katholische Universität Eichstätt-Ingolstadt (KU) (since a.y. 
2025/2026)

• The support for graduate employability and entry into the workforce

(Possible) corrective actions





The survey to improve the evaluation process



The survey: content

 Sex: Male/Female

 Enrollment at: 1th year/ 2nd year/ 2nd year Double degree

 What did you expect from the ITourDeM programme?

 At the end of this a.y. what did/did not you find?

 What will you take with you at the end of this a.y.?

 Suggestions for teachers

 Suggestions to improve the effectiveness of the degree 
course

 Other suggestions



The student assembly


